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Abstract 

This study examined the guidance and counselling programme in public 
secondary schools in Katsina state. The population of this study was all 
the counsellors/career masters in public schools in Katsina state. Forty 
five schools were randomly selected from the one hundred and fifty 
schools in the state to serve as the sample. The selection of the forty five 
schools was purposeful. Fifteen schools were selected in each senatorial 
zone. The instrument used for this was a researcher developed 
questionnaire. Five research questions guided this study. Findings 
include that not all public secondary schools in Katsina state have 
guidance and counselling unit and qualified counsellors. It also include 
that not all guidance services are provided in schools in Katsina state 
and that the few counselling rooms available in the state are under 
staffed, under furnished and do not have the adequate tools needed for 
counselling. Recommendations were given such as the government to 
establish well equipped and furnished counselling centres in all schools 
and employ qualified and sufficient counsellors  

 
  Guidance and counselling is a process of helping individuals to be aware of their 
personal identity, perceive themselves in relation to environmental and interpersonal 
relationships such as attitudes. Guidance and counselling can thus help an individual to 
realize himself, his potentialities, attitudes, capabilities, interests, abilities, needs and 
aspirations in order to formulate his own goals and make adequate plans for realizing 
those goals. Guidance and counselling is the bedrock for achieving self-actualization. It 
is a process of helping individuals to understand themselves by discovering their own 
needs, interests and capabilities in order to formulate their own goals and make plans for 
realizing those goals. 
  The National Policy in Education (2004:53) states that "… in view of 
personality maladjustment among school children, career officers and counsellors shall 
be appointed in post primary institutions… Guidance and Counselling should also 
feature in teacher education programmes." By this the policy highlights the importance 
of guidance and counselling in our schools. 
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Ali (2002) acknowledged that adolescence had always been challenging time in 
a person’s life, but believe that in today’s fragmented, chaotic world with its dangerous, 
sexualized and media saturated societies, adolescents face incredible pressures. Such 
students need help in their growth towards emotional maturity. Adolescents should be 
taught to understand and accept themselves and become more understanding and 
accepting of others. This could only be achieved through effective guidance and 
counselling. That is why this study assesses the practice of guidance and counselling in 
public schools in Katsina state.  

 
Statement of Problem 
  In Nigeria the education sector has been in crises of both standard of quality and 
management. Students’ indiscipline, students’ attitude towards school, improper mode 
of dressing, the appalling physical structures, management facilities and infrastructures 
of the school as well as the poor quality of their products should invariably be a matter 
of concern for all at all times. What is presently desired is an urgent need for concrete 
plans and actions towards solving these perennial problems. The problem of falling 
standard of education, of mass failure at secondary school certificate examinations 
among secondary school students must be tackled. These problems could be tackled 
through the provision of effective guidance and counselling services in the schools. That 
is why this paper examines the practice of guidance and counselling in secondary 
schools in Katsina state. 
 
Research Questions 
The following research questions were used to guide the study: 
1. Is guidance and Counselling Unit existing in all public secondary schools in 

Katsina State? 
2. Do the public secondary schools in Katsina State have adequate personnel for 

effective counselling services? 
3. Are there qualified counsellors in secondary schools in Katsina State? 
4. Are the available qualified counsellors adequately utilized to provide counselling 

in public secondary schools in Katsina State? 
5. Are there facilities and counselling rooms in public secondary schools in Katsina 

State? 
 
Methodology 
  The research design used in this research is the descriptive survey research, this 
is because it can be used to justify current conditions and practices and to make 
meaningful plans to improve them (Gray 2004). Chireshe (2006) observed that a 
substantial number of studies in education use the descriptive survey method. It is useful 
tool for educational fact finding. 
  The population of this study comprised of all counsellors/ career masters in 
public secondary schools in Katsina State. The total number of counsellors/career 
masters in the state is seven hundred and fifty six (756). However, the study was carried 
out in some selected secondary schools across the state. The cluster sampling technique 
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was used to draw the sample of the study. The schools were divided into three clusters 
that is the three senatorial zones in the state. Forty five schools were randomly selected 
across the seven hundred and fifty senior secondary schools in the state. The selection of 
the forty five schools was purposeful. Fifteen schools were selected in each senatorial 
zone. 
 
  The instrument used for data collection was a structured type questionnaire 
developed by the researcher. It has the following sections: 
Section A provides information about the school. 
Section B provides information on the availability of qualified counsellors. 
Section C provides information on availability of facilities. 
Section D provides information about the counselling services provided in the school. 
 

The validity of the questionnaire was achieved by giving it out to professionals 
in this field to edit and make suggestions on the improvement of the questionnaire. 
Opinions of experts from some Universities were sought in writing the questionnaire. 
These experts scrutinized the questionnaire and modifications were made. The reliability 
was achieved through test retest procedure. The questionnaire was administered to a 
small part of the population and after an interval of two weeks it was re-administered 
and a correlation of 0.72 and 0.74 were obtained. All the counsellors/career masters in 
the selected schools responded to the items in the questionnaire and they all returned it. 
The data were analyzed using frequency counts and percentages. 
 
Results 
Research Question 1: Is guidance and Counselling Unit existing in all public secondary 
schools in Katsina State? 
 
Table 1: Availability of Counselling Unit 

Statement Yes  % No % Total 
      
Is there a Guidance and 
Counselling unit in your 
school? 

25 55.56 20 44.44 45 
(100%) 

   
  Table one above shows that only twenty five (25) out of the forty five schools 
have guidance and counselling unit. That is to say 55.56% schools have guidance and 
counselling unit while 44.44% have no guidance and counselling unit. 
 
Research Question 2 
Do the public secondary schools in Katsina State have adequate personnel for effective 
counselling services? 
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Table 2: Availability of Personnel in the Guidance and Counselling Unit 
Number of personnel Frequency Percentage 

5 0 0 
4 0 0 
3 0 0 
2 4 8.89 
1 21 46.67 
0 20 44.44 

 
From table 2 above we can see that only four schools (8.89%) out of the forty 

five schools have up to two guidance and counselling personnel in the guidance and 
counselling unit and twenty one schools (46.67%) have one personnel in their schools. 
Twenty schools (44.44%) have no guidance and counselling personnel in their schools. 
Research Question 3:  Are there qualified counsellors in secondary schools in Katsina 
State? 
 
Table 3: Number of Qualified Counsellors in Schools in Katsina State 

Statement Yes % No % 
Does your school have a 

qualified counsellor? 
5 11.11 40 88.89 

Do you have a career master in 
your school? 

25 55.56 20 44.44 

 
  Table 3 above shows that only five schools (11.11%) out of the forty five 
schools have qualified counsellors while forty schools (88.89%) have no qualified 
counsellors. Also, twenty five schools (55.56%) have what is called the career masters. 
Research Question 4: Are the available qualified counsellors adequately utilized to 
provide counselling in public secondary schools in Katsina State? 
 
Table 4 Utilization of Counsellors to Provide Counselling Services 

Statement Frequency Percentage 
Do the counsellors in 
your school engage in 
full-time counselling? 

0 0 

Do the counsellors in 
your school combine 
counselling with 
teaching? 

5 11.11 

 
  Table 4 above indicates that there is no counsellor in any school that is engaged 
in full-time counselling. It indicates that the five counsellors (11.11%) all combine 
counselling with teaching. 
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Research Question 5: Are there facilities and counselling rooms in public secondary 
schools in Katsina State? 
 
Table 5 Availability of Counselling Rooms in Public Schools in Katsina State 

No of Rooms Frequency Percentage 
5 0 0 
4 0 0 
3 0 0 
2 0 0 
1 5 11.11 
0 40 88.89 

 
 Table 5 above shows that only five schools (11.11%) have a counselling room in their 
schools and that forty schools (88.9%) have no counselling rooms in their schools. 
 
Table 6: Furnishing Status of the Available Counselling Rooms in the Selected 
Schools . 

Item Frequency Percentage 
Table and chair for counsellor 5 100 
Chair for counselee 5 100 
Painted rooms 2 40 
Curtains on doors and windows 3 60 
Carpet on the floor 0 0 
Cushioned chairs for comfort 0 0 
Air conditioner 0 0 
Fridge 0 0 
Television 0 0 

 
  Table 6 above shows the adequacy or otherwise of furniture in the available 
counselling rooms in the selected schools in Katsina state. It indicates that all the 5 
schools (100%) that have a counselling room have counsellor tables and chair. It also 
indicates that they all have counselees' chairs, however only 2 schools (40%) have 
painted rooms and 3 schools (60%) have curtains in windows and doors. It also shows 
that there are no schools (100%) with carpet in the counselling rooms, there are also no 
cushioned chairs in all the counselling rooms in the schools (100%). Also there are no 
schools (100%) with air conditioner, fridge or television. 
 
Table 7: Availability of Counselling Facilities in Public Schools in Katsina State 

Facility Frequency Percentage 
Psychological Tests 0 0 
Tape recorder 0 0 
Shelves/Cupboards 25 55.56 
Weighing scale 0 0 
Video Player 0 0 
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Journals/newspapers 0 0 
Flayers on careers 0 0 

 
  From table 7 above we can see that no school (0%) has psychological tests 
available, no school (0%) has tape recorder available, 25 schools (55.56%) have 
cupboards/shelves in the schools, no school (0%) has weighing scale, no school (0%) 
has video player, no school (0%) has journals/newspapers for students, and no school 
(0%) has flayers on careers. 
 
Table 8: Availability of Counselling Services in Public Schools in Katsina State 

Services Frequency Percentage 
   
Orientation 15 33.33 
Information 0 0 
Counselling 5 11.11 
Appraisal 5 11.11 
Referral 0 0 
Placement 45 100 
Sex Education 0 0 
Career day/week 0 0 
Guidance on study habits 0 0 
Conflict resolution 0 0 
Excursion to work places 25 55.56 
Organization of clubs and 
societies 

20 44.44 

Log books for clients 24 53.33 
 
  From table 8 above, it can be seen that orientation for new students is only done 
in 15 schools (33.33%), information service is not given in any school (0%), counselling 
services is only given in 5 schools (11.11%), appraisal service in 5 schools (11.11%), 
referral service in no school (0%), placement service in all 45 schools (100%), 
programme in sex education is in no school (0%), career day/week is not observe in any 
school (0%), no school (0%) gives guidance on study habits, only 25 schools (55.56%) 
involve students to excursion in work places, 20 schools (44.44%) organizes clubs and 
associations and 25 schools (53.33%) have log books for their students. 
 
Discussion of Results 
  From the results of this study, it is discovered that not all the public 
secondary schools in Katsina state have a counselling unit. Table 1 showed that 44.44% 
of the schools that were involved in this study have no counselling unit. It is only when 
there is a counselling unit that students in that school could enjoy all the services that 
can be provided. This means that students in these schools are left unguided and may 
therefore loose a sense of direction. They are not given “services to each student to 
facilitate his academic success in school, to help him better understand his strengths and 
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limitation, to identify his interests, to aid him in his planning for attaining realistic 
goals” (Ali, 2002:4).  
 
  It is also discovered from the results of this study (table 2) that only 55.56% of 
the schools under study have some sort of personnel in their schools. No counselling 
unit can function without personnel. The counsellors need help to take care of the unit. 
For instance they need someone to assist in clerical work, they need a cleaner to clean 
the counselling room, they need a messenger and they also need an assistant. 
 
  The result in table 3 indicated that there are schools without qualified 
counsellors (88.89%) and that some schools (55.56%) have only career masters. It is 
also discovered that the career masters only serve as record keepers. The presence of 
qualified counsellors is very crucial as a qualified counsellor helps the individuals to be 
aware of their personal identity, perceive themselves in relation to environmental and 
interpersonal relationships such as attitudes. They help an individual to realize himself, 
his potentialities, attitudes, capabilities, interests, abilities, needs and aspirations in order 
to formulate his own goals and make adequate plans for realizing those goals. Result of 
this study (table 4) also indicates that the only available qualified counsellors (5) in these 
schools also combined counselling with teaching. Meaning there are no qualified 
counsellors that are allowed full-time counselling. This could be the fault of the 
principals who make sure that every staff is assigned teaching job in the school. If 
counsellors are not allowed full time schedule they may not be able to assist the students 
as Olayinka (1993) asserted that counselling assist all categories of learners to resolve 
all types of educational problems. This could probably be the reason for most 
disciplinary problems in our schools today. 
 
  It is also discovered from the results of this study that many schools (88.89%) 
do not have counselling rooms, only 11.11% have counselling rooms (table 5). This 
means that proper counselling cannot take place in many schools as effective 
counselling requires the privacy of a counselling room. Literature (Sambo, 2008; Watts 
& Thomas, 1997; Ali, 2002;  Kolo, 2003), have shown that counselling respects privacy 
of the client and this can only be maintained in a counselling room. Olayinka and 
Omoegun (2001) stated that students usually shun the counselling rooms where it exists 
when they realize that privacy is not guaranteed.  
 
  The results also indicated that for the schools that have counselling rooms all 
have tables and chairs for counsellor and counsellee and only 40% were painted and 
60% had curtains (table 6). However, all the schools had no carpets on the floor, no air 
conditioning, no television set and no fridge. This implies that all the counselling rooms 
are under furnished and not attractive enough to catch the attention of students. Lar, 
Okpede and Bulus (1992) emphasized that the office should be well equipped, well 
painted and well ventilated so as to offer some measure of comfort to anyone under 
stress. 
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  Findings of this study also indicate that psychological tests, tape recorder, 
weighing scale, video, journals/magazines/newspapers, flyers on careers which are 
important tools for counselling are all not available in all the schools, only shelves and 
cupboards are available in some of the schools. These tools are very useful for 
individuals in search of their interests, capabilities, etc they could also be useful guides 
to the dissemination of up to date valid and reliable educational, vocational and 
personal-social information about existing opportunities.  
 
  Finally, it was discovered that only 15 schools (33.33%) orient their new intake 
and that only 5 schools (11.11%) give counselling and appraisal services. No school 
(0%) gives referral service, information service, sex education, guidance on study habits, 
conflict resolutions but all the schools (100%) give placement service, 25 schools 
(55.56%) engage their students in excursion to work places, 20 schools (44.44%) 
organize clubs and societies and only 24 schools (53.33%) keep log books for clients. 
This result is disheartening because Guidance and counselling is the bedrock for 
achieving self-actualization. It is a process of helping individuals to understand 
themselves by discovering their own needs, interests and capabilities in order to 
formulate their own goals and make plans for realizing those goals. If not all the 
guidance and counselling services are provided then this cannot be achieved. 
 
Conclusion 
  This study examines the counselling services provided in public secondary 
schools in Katsina state. It is discovered that not all public secondary schools in Katsina 
have the guidance and counselling unit. It was also discovered that there are not enough 
qualified counsellors in public secondary schools in Katsina state. It was also discovered 
that there are no counselling rooms in most public secondary schools in Katsina state. It 
was also discovered that the few counselling rooms available in the schools are not 
furnished well. And finally, that the tools necessary for counselling are not available in 
public secondary schools in Katsina state. 
 
Recommendations 
 The government should establish counselling centres in all public secondary 

schools in Katsina state. 
 Government to employ and post sufficient and qualified counsellors in all public 

secondary schools in Katsina state. 
 Well furnished and adequately equipped and staffed counselling rooms should be 

provided in all public secondary schools in Katsina state. 
 Principals should not include counsellors in the school time-table. 
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